Feedback from Project Search young people

Live Well B&NES SEND Local Offer (September 2021)
P Use of colour and presentation

We are liaising with the web development team and a content designer to add colour and
relevant images to the young people’s pages on the SEND local offer, to make them more
engaging and supporting those who benefit from visual aids in collaboration with text. We
are aware some of the text is not user friendly due to its volume, and so we will be
considering how we can break up the text into bitesize chunks.

P Less words — More pictures and visuals

As above, we will be liaising with a web content designer to add images and visuals onto the
site. The videos included on the site were well received by young people and these add
colour, value and interest. They also offer a different way in which the information is
presented.

P Liked videos and would like more of these including first-hand experiences

We do have a couple of videos on the site that include first hand experiences, however, this
is something we will consider in the future if we can source these videos.

P More examples from people with autism

We do have a couple of videos on the site that include first hand experiences, however, this
is something we will consider in the future if we can source these videos.



